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WELCOME TO THE PLAYGROUP PROGRAMME 
 
We would like to extend a heartfelt welcome to all our new and continuing members.  With your ongoing 
support and commitment the Playgroup Programme continues to have the opportunity to develop, expand 
and succeed, thus ensuring our children learn the skills associated with play and learning, building 
confidence and happiness.  
 
This handbook is intended as a Welcome Kit providing you with an overall understanding of how the 
Playgroup Programme (or PGP) operates.  It is full of valuable information and worth keeping handy as a 
first reference point whenever you have queries.  If however, you have any questions which are not 
answered within the handbook, please feel free to contact a Board Member. 
 
Within this booklet you will find the Playgroup Programme rules - these are few but important as their 
purpose is to make your child„s time at PGP safe and successful.  Please be aware of these and also ensure 
your children are aware of them. 
 
To keep you fully informed of all the events, happenings and goings on within the Playgroup Programme we 
have introduced several means of communication.  We have a bi-monthly newsletter which is available 
throughout the year.  We send direct emails to our members to ensure that they are fully informed about all 
matters relevant to PGP.  We are in the process of developing our website, www.playgroupprogramme.org, 
and invite you to consult this and also feedback your comments for future development.  We have 
introduced online user forums for Playgroup leaders and assistants and Literacy teachers and assistants 
which enable volunteers to gain support, talk and swap ideas without leaving their homes.  Lastly, but not 
least, we have several notice boards at Crossroads Church which are also full of useful information. 
 
We also like to get everyone, parents and children, together for a number of events throughout the year.  
These include a Christmas party, English book fairs, the Literacy Fayre and a Playgroup End of Year Event. 
 
Your thoughts and ideas about the Playgroup Programme are important to us; to keep abreast of these and 
to ensure that we are providing the best possible programme, an annual member survey will be carried out 
during the year.  We will be seeking your opinions, feedback and input on a variety of issues with the aim of 
continually improving the programme. 
 
PGP is a voluntary organisation and as such we always invite and encourage parents to help whenever they 
can.  We are extremely grateful for the continued support of all our volunteers which ensures the success of 
this wonderful and extremely important community provision. 
 
Thank you all again. 
 
 
PGP Board 
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WHAT IS THE PLAYGROUP PROGRAMME (PGP)? 
 
PGP is a non-profit, Anglophone, volunteer-based organisation providing playgroup and literacy 
programmes for the international community in France and Switzerland.  Based in Ferney-Voltaire (France) 
PGP welcomes families and children from Geneva, Vaud and France.  Founded in 1987, PGP aims to 
provide a source of social, developmental and educational stimuli from infancy to childhood.  Currently with 
over 150 participating families, PGP offers a range of groups and classes which respond to the needs of our 
membership.  A Mother-to-Mother group is hosted for expectant mums and mums with newborns.  
Structured playgroups cater to children aged Sitting to 4 years.  The Literacy Programme, for children aged 
4 to 11 years, has seven progressive levels ensuring English language skills are continually developed.  
PGP also serves as a support and social network for the parents of PGP children.  Through active 
participation, friendships are formed and social lives enhanced.  Parents and caregivers are given the 
opportunity to relax and mingle together without the children during “nights out”. 
 

Staffing and Materials:  The program is run on a completely voluntary basis by the members 

themselves.  A group leader or teacher and an assistant are in charge of each session. 
 
The curriculum is prepared by our Playgroup Trainer and Representative or our Literacy Coordinator, and 
the Craft Coordinator (for our Playgroup and Pre-Literacy sessions).  Resources are provided for group 
leaders each week which include materials, books and notes applicable for the success of that particular 
session.  
 
An elected committee of PGP parents undertakes the administration of the programme by coordinating 
groups, special activities, finances and weekly materials.  This committee is headed by a Director elected by 
the Board Members and also includes a Communications Coordinator who acts as a liaison between 
Playgroup parents and the Board. 
 

Terms and Holidays: The PGP programme runs from 13 September 2010 until 24 June 2011, 

and for payment purposes operates two semesters of 17 weeks.  As a minimum, the programme will provide 
34 weeks of playgroup sessions and literacy classes.  Christmas and Easter holidays are incorporated into 
the programme - however, since the February and October holidays vary both between Cantons in 
Switzerland and also between Switzerland and France, we have given the Teachers/Leaders flexibility to 
determine their classes/sessions, depending on the class numbers and teacher availability during these 
holiday periods.  

 

Special Events:  Throughout the year, PGP organises and/or sponsors a number of special events 

to complement our regular weekly sessions and to foster a network of contacts among members.  A 
sampling of these events includes the Leader Training Evening, the Annual General Meeting, Guest 
Speaker Evenings, First Aid Training, the Family Christmas Party, the Literacy Fayre, book sales, and other 
fundraising activities. 
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PLAYGROUP PROGRAMME RULES OF CONDUCT 
The rules of conduct at PGP serve to ensure the safety and enjoyment of all our participants: 

Respect Crossroads Church premises.  PGP rents part of the Crossroads Church 

premises.  They are kind enough to allow us the use of our activity rooms, the Lounge, Kitchen and 
Fellowship Hall.  Parents and children are not permitted in the Sanctuary or in the upstairs rooms, except for 
a specific PGP purpose.  The upstairs toilets are for use by Church staff only; toilets for general use are 
located downstairs. 

The kitchen is off-limits.  Please be aware that, for insurance reasons, children are not 

permitted to enter the Crossroads kitchen under any circumstances. 

Do not disrupt the peace.  Please remember that the Church continues its activities during 

the week and people are often working in the upstairs rooms.  Loud voices and racing around are only 
permitted when playing in the Big Toy Room.  Screaming and shouting are not allowed in the building and 
children are not permitted to roam unsupervised during Playgroup sessions, even outdoors. 

No outdoor footwear.  Children are required to bring a change of shoes or slippers to wear 

during their session.  Racks have been provided for storage of outdoor shoes. 

Hygiene.  To ensure we maintain hygiene standards and reduce the risks associated with transmittable 

viruses, we request that all children wash or disinfect their hands before the start of their session and again 
before eating snacks. 

No hitting or fighting.  Aggressive behaviour (pushing, biting or throwing of inappropriate 

objects) is not permitted.  Sharing is encouraged and an alternative toy is offered as a distraction in the 
event of a dispute.  Minor conflicts are best left for children to resolve on their own, but parents should be 
ready to step in quickly if things begin to get out of hand. 

Car park.  Please use the marked spaces in the front car park only and do not block the driveway.  

Keep open the places indicated for disabled parking.  Always remember to lock your car. 

Prams and pushchairs.  Please do not take pushchairs/strollers into the activity rooms, but leave 

them against the wall in the foyer. 

Disciplinary action.  If a parent must take strong disciplinary action during Playgroup, the parent 

should leave the room with their child so that the other children will not become upset. 

Playgroup property.  No toys or books are permitted to leave the Playgroup activity rooms.  

Parents are requested to bring toys and snacks from home for siblings not registered at PGP.  There is a 
box of toys and books in the downstairs lounge (Prayer Room) available for use by siblings. 

Speak English.  Finally, PGP is for children who are growing up in an environment where English is 

one of his or her main and regularly used languages.  The sessions will be run in English and we ask 
parents or those who accompany the child to speak with the child in English while at PGP.  We believe this 
will ensure firstly that your child benefits fully from the English-speaking group and secondly that all the 
children in the group share the experience of hearing and speaking English together. 

Please Note: 
Playgroup has the right to cancel any group or event at any time without prior notice. 

 
For insurance reasons, a parent or guardian must remain on the premises at all times during the 

Playgroup session. 
 
All children attending Playgroup must be covered by their own insurance for accidents to him or her or 
caused by him or her.  This insurance should cover the full PGP year. 
 
Playgroup does not accept responsibility for any accidents or injuries that may occur during Playgroup 

sessions or on the premises. 
 
It is the responsibility of the parents to ensure that accompanying siblings are supervised and entertained 
throughout the session. 
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SAVE THESE DATES 

 
 

SPECIAL EVENTS 
Leader Training Evening Monday 6 September 2010 

Annual General Meeting Tuesday 12 October 2010 

Literacy Parents Information Evening Monday 22 November 2010 

Family Christmas Party Saturday 11 December 2010 

Mid-Year Leaders‟ Workshop Monday 24 January 2011 

Literacy Show and Playgroup End of Year Event Sunday 5 June 2011 

Volunteer Appreciation Dinner Thursday 23 June 2011 or 30
th
 June 2011 tbc  

Usborne Book Sale November 2010 and March 2011 tbc 

First Aid Courses tbc 

Speech Therapy Workshops tbc 

  

HOLIDAYS 
Christmas Holiday (no Playgroup) Monday 20 December 2010 to Friday 7 January 2011 

Easter Holiday (no Playgroup) Friday 22 April 2011 to Friday 29 April 2011 

Last Day of Playgroup Friday 24 June 2011 

October and February Holidays PGP may be held during these school breaks at the 
discretion of Teachers/Leaders/Assistants.  See under 
Terms and Holidays on page 2 for more information. 

  

NEWSLETTER DEADLINES 
September/October Issue Friday 3 September 2010 

November/December Issue Monday 18 October 2010 

January/February Issue Monday 13 December 2010 

March/April Issue Monday 21 February 2011 

May/June Issue Monday 18 April 2011 

End of Year Yearbook Monday 6 June 2011 

  

BOARD MEETINGS 
First Board Meeting Monday 30 August 2010 

Second Board Meeting Monday 8 November 2010 

Third Board Meeting Monday 17 January 2011 

Fourth Board Meeting Monday 21 March 2011 

Fifth Board Meeting Monday 16 May 2011 
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PROGRAMMES ON OFFER 

MOTHER-TO-MOTHER 
This weekly group is aimed at English-speaking expectant mums and mums with newborns up to 9 months 
old.  The group provides a welcome place for mothers wishing to talk to others in a similar situation about 
their life with a new baby.  Each week a topic of conversation is led by a certified midwife ranging from life 
changes to infant weaning and development.  The midwife shares, on a non-professional basis, her motherly 
wisdom and knowledge which she has learned during her years practicing maternity care.  Participation in 
the Mother-to-Mother group is free to PGP members. 

PLAYGROUP 
All Playgroups consist of 1 hour 30 minute sessions where children participate with their parent or caregiver 
in a variety of activities.  All sessions are conducted in English and we strongly encourage that English be 
the only language used by parents, caregivers and children while attending Playgroup. 
 
A volunteer leader and assistant animate each session, with all adults helping alongside to ensure an 
enjoyable session is had by all. 
 
The children are divided into the following age categories: 

Sitting-17 months 
This is the Playgroup for our smallest of tots and their parents or caregivers.  Activities are fun and varied to 
stimulate and delight all the senses of this age group.  Song, movement and music are an important part of 
the session, including the use of musical instruments and a variety of tactile props. 
 
Time is also allocated to Free Play with both small and large toys, thus allowing the accompanying adults 
time to have a chat over a cup of tea or coffee.  The session includes a Snack Time (optional, depending on 
the age of the child) and Story Time.  In addition, the children also have the opportunity to borrow books 
from the PGP Lending Library.  As the children develop through the year, activities are adapted to their 
newfound skills and interests. 

18 months–3 year olds 
Approximately 30 to 35 minutes are devoted to Craft, which the child gets to take home, and to Free Play 
with play dough and a variety of educational toys. 
 
In our Big Toy Room, an additional 40 to 45 minutes are for active Free Play with large equipment, rhythmic 
movement, games, singing and dramatic play.  Children have the opportunity, through play and song, to 
learn some age-appropriate skills e.g. colours, action songs, following instructions, taking turns, making 
friends.  A large choice of materials, props, instruments and equipment are available to add variety and 
interest to this part of the session. 

 
The remaining 15 minutes are dedicated to Snack and Story Time.  Children enjoy a small snack while a 
selection of stories is read by one of the adults.  There is also time for choosing English books from the PGP 
Library – another valuable resource. 

3-4 year olds and 18 months – 4 years 
These age groups follow the same basic session outlined above for the 18 months – 3 year olds, except the 
time allocated to the activities varies according to the age and abilities of the group as a whole. 
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LITERACY PROGRAMME 
The Literacy Programme is designed to teach English reading and writing skills to children aged 4 to 11 who 
speak English fluently (using English as one of their primary languages at home), and who are enrolled in 
local French-speaking schools (not participating in any other bilingual programme). 
 
The curriculum is based on those used in international schools.  Each week children receive homework, 
such as worksheets or reading books, and parents are asked to ensure support at home to complete 
assignments for the following week.  Indeed, in all literacy groups, it is essential that the work completed in 
class is supported and reinforced by activities at home to enable children to achieve their full potential. 
 
As in all PGP activities, Literacy Programme teachers and assistants are volunteers (many of whom hold 
professional qualifications).  Parents must wait on Playgroup premises during classes for insurance 
purposes, and as such are encouraged to provide additional help as required by the teachers and assistants 
(perhaps preparing snacks and clearing up, or helping with library books and reading in the classes). 
 

Pre-Literacy:  Children are enrolled in Première Enfantine (Swiss System) or Moyenne Maternelle 

(French System). 
This group is the transition from Playgroup to a more structured Literacy Programme class.  The session 
follows the Playgroup structure, but in the first part, as well as doing artwork, children learn the alphabet 
(recognise and name each letter) and develop knowledge of consonant and short vowel sounds in speech 
and writing.  In the second part, games in the Big Toy Room are based on literacy work. 

Literacy 1:  Children are enrolled in Deuxième Enfantine (Swiss System) or Grande Maternelle 

(French System). 
The first year of the Literacy Programme introduces children to early reading and writing techniques with 
games and songs included each week.  During this year, children develop and expand their vocabulary and 
are introduced to grammar basics, including sentence construction and punctuation. 

Literacy 2:  Children are enrolled in Première Primaire (Swiss System) or Cours Preparatoire (French 

System). 
In the second year of the Literacy Programme, children are encouraged to discover the world of reading in 
many contexts.  Building upon verbal and reading language skills while developing new writing skills will 
enable them to complete simple comprehension exercises. 

Literacy 3:  Children are enrolled in Deuxième Primaire (Swiss System) or Cours Elémentaire 1 

(French System). 
In the third year, children are challenged by a more advanced curriculum for reading, written expression and 
comprehension skills.  They will learn to write proper sentences using correct grammar and be encouraged 
to write their own narratives. 

Literacy 4:  Children are enrolled in Troisième Primaire (Swiss System) or Cours Elémentaire 2 

(French System). 
In the fourth year, there is an emphasis on the children‟s independence in planning and completing work and 
more focus on grammar activities.  They are required to read instructions in order to complete tasks.  During 
this year, they will complete special writing projects including stories, poems, articles, previews and posters. 

Literacy 5 & 6:  Children are enrolled in Quatrième/Cinquième Primaire (Swiss System) or Cours 

Moyen 1/2 (French System). 
This class is a continuation of the work done in Literacy 4 and only children who have completed Literacy 4 
are eligible for this group. 
 
If you have any questions, please contact the Literacy Coordinator. 

Please Note: 
Due to the high demand for places in the Literacy Programme, priority is given to children of active 
Playgroup Programme volunteers. 
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SUGGESTIONS FOR SUCCESS 
 
Below are some simple hints and suggestions we feel will help you and your child gain the maximum benefit 
from his or her Playgroup session: 
 

Dress your child in play clothes.  Some of the projects can get messy, especially if it is 

your child‟s first exposure to paint, glue, markers, etc.  While we do provide protective aprons, we cannot 
ever seem to cover all that needs to be covered! 
 

Encourage independence.  Please encourage the younger children to do the major part of the 

project him/herself.  If you see that assistance is required, offer your help.  But remember, it is not the end 
result that matters but the pleasure the child gets from his or her efforts. 
 

Encourage concentration.  By encouraging your child to sit for short periods on a chair at the 

table while doing puzzles or crafts, you help develop the ability to focus.  This also helps the group dynamic 
as children learn from their peers and by example! 
 

Be timely.  Out of respect for leaders and for the others in your group, please arrive on time for your 

Playgroup session. 
 

Contribute to the session.  Leaders appreciate ideas and contributions from parents 

attending Playgroup.  Volunteer to lead the group in song or read a book at story time.  Your child will enjoy 
watching you participate in this way! 
 

Assist with the chores.  Don‟t forget to ask the leaders how you might be helpful when it 

comes time to complete the many chores involved in the smooth running of the session.  Please do 
whatever you can to help put things away and clean the rooms before you head home. 
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IN CASE OF ILLNESS 
Because it is common for children to catch various illnesses from each other in this type of setting, we 
recommend that the following guidelines be followed in case of illness: 

Do not bring your child to Playgroup if he/she: 
has had a fever (above 37.5°C or 99.5°F) or wet cough in the last 24 hours; 
has vomited or has had diarrhoea in the last 24 hours; 
has conjunctivitis; or  
is infectious with a disease such as measles, mumps, chicken pox, etc. 
 
We are aware that the nature of work for some PGP parents means that international travel is a regular 
occurrence.  We advise if any family member suffers symptoms such as fever, sore throat, cough, stuffy 
nose, chills, headaches, body aches, fatigue, diarrhoea and/or vomiting following international travel that you 
should not come to PGP and should contact your physician. 
 
To further reduce the risk of passing on infections, we advise that both you and your child(ren) practice basic 
personal hygiene: 
Cover your mouth and nose with a tissue when you cough or sneeze. 
Use a tissue for cleaning/blowing the nose, and dispose of it after use in the waste. 
Wash hands with soap and water or clean with alcohol-based hand cleaner after coughing or sneezing, 
using the toilet, before or after preparing foods and after touching items that may have been exposed to 
body fluids. 

 
PGP, in conjunction with Crossroads Church, is working to increase the building‟s hygiene standards: 
Hand disinfectant is available in all rooms used by PGP including class rooms, Big and Small Toy Rooms, 
the Kitchen, Craft Room and Lounge. 
Boxes of tissues are also kept in all PGP rooms.  Be sure to regularly wipe those runny noses! 

Paper towel and soap dispensers can be found in all toilets, the Kitchen and Craft Room. 
Play dough is changed on a regular basis. 

Please Note: 
We reserve the right to refuse admission to your child on any given day should we feel the child is too sick to 
participate comfortably. 

Food Allergies Note: 
Playgroup is aware of the prevalence of certain food allergies (such as peanuts) among our members and 
will make every effort to purchase nut-free snack foods and cooking project supplies.  However, Playgroup 
reminds parents of children with allergies that it is their own responsibility to oversee any dietary restrictions, 
either by checking the snack ingredients or by providing their child(ren) with a safe and suitable snack from 
home.  Also, please be sure to notify your leader or teacher of any such allergies. 



9 
 

PLAYGROUP PROGRAMME LIBRARY 
The PGP Lending Library is open to all members free of charge.  In addition to children‟s books, it also has 
an adult reference section.  We encourage you and your child to use this facility on a regular basis, both to 
encourage a love for reading and to teach responsibility for borrowed belongings. 
 
The Library will be open during Playgroup sessions.  Your group leader will organise with you when you and 
your children have access to the Library. 
 
One volunteer per group will be responsible for checking books in and out of the Library.  We kindly ask that 
parents and children do not check books in or out themselves. 
 
Books in the Library are categorised by age group and are colour-coded.  When browsing, please be sure to 
replace books in the proper box. 
 
Each child will be allowed to borrow 2 books per week.  A parent is allowed to check out an adult book in 
addition to their child‟s 2 books. 
 
Books should be returned within two weeks.  New books will not be lent out until the previous choices have 
been returned. 
 
Library books on the shelves in the Craft Room are only to be used during Story Time and are not to be 
taken home.  Please return them and help keep these shelves tidy. 
 
Parents will be asked to replace any lost or severely damaged books at their expense.  Please let the 
librarian know if this happens and do not try to repair torn pages or other damage; we have the proper 
materials to make repairs.   
 
The Library closes a few weeks before the end of the Playgroup year to allow time for all books to be 
returned before the summer holidays. 
 
We have a yearly budget for new books, so please suggest your favourite titles.  We also accept donations 
of books in good condition. 
 
Happy Reading! 
 
 
PGP Librarian 
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CRAFT CURRICULUM 
 

 

 
The highlighted weeks are messier than usual – on these weeks fabric paints or acrylic paints will be used 
and members should come dressed appropriately. 
 

Week beginning Craft Theme 

   

13
th

 September 2010 A Hat Fit for a Pirate Pirates 

20
th

 September 2010 Pirate Treasure Chest Pirates 

27
th

 September 2010 Where Be The Treasure? Pirates 

4
th

 October 2010 Jingle Stick Making Music 

11
th

 October 2010 Noise Maker Making Music 

18
th

 October 2010 Footprint Ghosts Hallowe‟en 

25
th

 October 2010 Peek a Boo Ghosts Hallowe‟en 

1
st
 November 2010 Bird Feeder Birds 

8
th

 November  2010 Pretty Polly Birds 

15
th

 November 2010 Paint A Snake Jungle Creatures 

22
nd

 November 2010 Egg Box Elephants Jungle Creatures 

29
th

 November 2010 Funky Monkey Jungle Creatures 

6
th

 December 2010 Woolly Snowman Christmas 

13
th

 December 2010 Christmas Wreaths Christmas 

10
th

 January 2011 Paper Plate Fish Under The Sea 

17
th

 January 2011 Sticky Fish Under The Sea 

24
th

 January 2011 Peggy Mermaid Under The Sea 

31
st
 January 2011 Chinese Lanterns Chinese New Year 

7
th

 February 2011 Art I Can Wear  

14
th

 February 2011 Valentine Hearts Valentine‟s Day 

21
st
 February 2011 Robot Puppets Robots 

28
th

 February 2011 Recycled Robots Robots 

7
th

 March 2011 Painted Pots Growing Things 

14
th

 March 2011 Hand Print Lilies Growing Things 

21
st
 March 2011 Pig Puppet Farm Animals 

28
th

 March 2011 Dirty Dogs Farm Animals 

4
th

 April 2011 Cheerful Chicks Farm Animals 

11
th

 April 2011 Handprint Bunnies Easter 

18
th

 April 2011 Easter Baskets Easter 

2
nd

 May 2011 The Very Hungry Caterpillar Insects 

9
th

 May 2011 Buggy Headbands Insects 

16
th

 May 2011 Is That a Ladybird on Your Head? Insects 

23
rd

 May 2011 Truffles For Mum Mother‟s Day 

30
th

 May 2011 A Crown Fit for a King (or Queen) Kings And Queens 

6
th

 June 2011 Sparkly Bracelets Kings and Queens 

13
th

 June 2011 Paint a Tie Father‟s Day 

20
th

 June 2011 Bubbles  
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COMMUNICATION 
Open lines of communication between all members of the association are vitally important to the success of 
the Playgroup Programme.  These are the tools we depend on to maintain a healthy dialogue within our 
community: 
 

Communications Coordinator Our Communications Coordinator is available to hear 

comments and suggestions from all members concerning the programme.  All contact is confidential.  From 
time to time we may also solicit information from members, in the form of a survey, so that we can monitor 
the success of our efforts.  Please contact the Communications Coordinator at 
pgp_communications@yahoo.co.uk. 
 

The Playgroup Programme Newsletter appears bi-monthly and contains articles of 

interest, news of PGP events, and notices of activities in the Geneva area.  Your contributions and editorial 
comments are most welcome.  Please contact the Newsletter Editor at pgpnewsletter@gmail.com. 
 

Playgroup Leaders will pass on important messages to you in the form of verbal announcements 

and/or email during your weekly sessions.  Literacy teachers may do this in the form of a written note or 
email to parents.  Please check what messages you missed if you were absent. 
 

PGP Bulletin Boards (in the hall above the coat racks and in the Big Toy Room) display important 

notices and news of upcoming events.  Please check them each week! 
 

PGP Email List and Member Directory We develop a list of members who wish to be 

informed of PGP news and events via the internet.  We also publish a directory of members willing to share 
details to facilitate contact among member families. 
 

PGP Website, www.playgroupprogramme.org, is another resource for members to 

keep in touch with events.  The Newsletter and other print material are also available through the Website. 
 

The Annual General Meeting is held each autumn and serves to solicit approval from the 

members of major decisions taken by the Board, to approve the budget for the current year and to elect 
officers of the Board.  It is the best occasion to learn more about PGP and to offer your support and 
suggestions for the continued success of our programme. 
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HOW TO VOLUNTEER AT PGP 
PGP is an all-volunteer programme.  As our organisation develops in both size and quality of programmes 
offered, we depend more and more on the contributions of our members to help keep the organisation 
running smoothly.  There are many ways to volunteer at PGP and we sincerely hope that each family can 
find a way to commit at least a few hours each year. 
 

Become a Teacher, Leader or Assistant.  Many longstanding volunteers leave each 

year as their children graduate from the programme or their families leave the Geneva region.  We are 
usually short of teachers, leaders and assistants (particularly at the start of the programme year) and would 
welcome anyone capable of filling the gaps in our schedule.  Contact the Literacy Coordinator or the Leader 
Trainer and Representative. 
 

Serve on the PGP Board.  Given the nature of PGP with members coming and going, an 

opportunity may arise to serve on the Board.  Vacant positions will be advertised.  If you are at all interested, 
please contact the PGP Director or any member of the Board (see contact details at the beginning of this 
Handbook). 
 

Consider other Volunteer Roles such as the PGP Librarian, the Snack Purchaser, Website 

Master, and even the PGP Play Dough Maker!  Please contact the PGP Director for more details. 
 
These volunteer options obviously require a regular time commitment throughout the year.  As such, these 
volunteers are compensated with one (or more in some cases) free place(s) for their children in PGP.   
The other level of volunteering at PGP requires less of a time commitment, yet is an invaluable service for 
our association.  Here are some suggestions: 
 

Special Events Committee. This year we are hoping to introduce a special events committee 

to PGP.  It‟s purpose is to support the Special Events Coordinator in her role, but also to develop the current 
events calendar and expand upon the social aspects to PGP.  If this is something you would be interested in 
getting involved with, please contact our Special Events Coordinator.  
 

Sign up to Complete Specific Tasks.  Remember to sign up for tasks that are needed 

throughout the year.  This help is often required with PGP special projects and family events, such as the 
Christmas Party.  Not only are crews needed to help set up and clean up at the events, but we need 
members to help with the logistics as well. 
 

Contribute to the Newsletter.  We always welcome articles for the newsletter on relevant 

topics for the PGP community, such as information on expatriate living in the Geneva region or family-
friendly travel tips!  Contact the Newsletter Editor. 
 

Assist your Leader.  Help make Playgroup more enjoyable for all and help your leader with the 

simple weekly tasks of library duty, tidying the toys, or reading a book at Story Time.  If you don‟t know how 
to help, just ask “What can I do?” and it will be much appreciated. 
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MEMBERSHIP & REGISTRATION 
The registration process begins at the start of May and places are confirmed by mid-July each year.  You 
may also register after this time, but places may be limited for some groups. 
 

Registration Forms.  In order to enrol in our programme, you will need to fill out an Enrolment 

Form which can be obtained from our website, or by contacting the Registrar at pgp-registrar@hotmail.com. 
 

Insurance Papers.  In addition, we need written confirmation that your child is adequately covered 

by an accident insurance (assurance accident is often associated with your assurance maladie) and a civil 
liability insurance (responsabilité civile), both of which can be in the form of an attestation or a copy of the 
first page of the policy.  Places cannot be allocated until the proof of insurance is sent to the Registrar with 
your Enrolment Form. 
 

Membership Fee.  An annual fee of 70 Swiss Francs (48 Euros) per family is payable with the 

participation fees due once a place has been confirmed.  All members pay this fee. 
 

Semester Fees.  There are two semester payments for participation fees.  The first payment is due 

before August 31 and the second in February.  Prompt payment ensures that you keep your child‟s place in 
the programme.  An additional annual cost for workbooks required for the Literacy Programme will be 
invoiced separately.  This is estimated at 25 CHF or 17 Euros per child. 
 

 
SWISS FRANCS 

Per Year 

EUROS 

Per Year 
Mother-to-Mother Free for PGP members Free for PGP members 

Sitting-17 Months 364 250 

Playgroup 398 274 

Pre-Literacy 454 314 

Literacy 524 362 

 

Please Note: 
Fees are subject to modification pending approval at the Annual General Meeting. 
 

Payment.  Fees can be paid either in Euros using a French bank cheque, or in Swiss Francs using a 

bulletin de versement (BDV).  When you complete the Enrolment Form, you should indicate your preferred 
payment method. 
 

Withdrawal from the Playgroup Programme.  If for any reason you wish to leave 

the programme, fees will be due through the end of the semester in which you leave.  Please try to give as 
much notice as possible so that we can contact others on our waiting list.  You must give notice to your 
group Leader and the Registrar. 
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CLIP AND SAVE EMERGENCY NUMBERS 
 

France  Switzerland 
MEDICAL 
EMERGENCY 

15 AMBULANCE 144 

FIRE 18 FIRE 118 

POLICE 17 POLICE 117 

Poison Centre 
(Lyon) 

04 72 11 69 11 Poison Control (urgent) 145 

In Switzerland (for 
English) 

+41 44 251 51 51 Roadside Assistance 140 

Local Fire 
Department 

04   

Local Police 
Department 

04 Hôpital des Enfants 022 382 68 19 
022 328 33 11 

Electricity (EDF) 0810 33 30 74 Clinique des Grangettes 022 305 01 11 

Gas (GDF) 0810 44 30 74 Hôpital de la Tour 
(Meyrin) 

022 719 61 11 

  Hôpital Cantonal de 
Genéve 

022 372 33 11 
 

For all emergency 
numbers (Numeros 
d’urgence) 

Look in the white pages 
under your town listing for 
local emergency numbers 
and fill them in above. 

SOS Médecins  022 748 49 50 

On-call doctor 
(Medecin de 
Garde) 

A medical situation that 
does not require an 
ambulance is often treated 
by a doctor who will come to 
your home at any time, day 
or night.  Many of these 
doctors speak some 
English. 

Service de Garde (Nyon) 
 
For children and adults 
 

 
 
0848 133 133 

 

SINGLE EUROPEAN EMERGENCY CALL NUMBER 112 

EMERGENCY INFO FOR CROSSROADS CHURCH 
In the unlikely event of an emergency, please make careful note of the locations of all emergency exits and 
first aid supplies.  For your information, we provide a list of emergency telephone numbers above for you to 
keep handy. 
 
First Aid Boxes are located in the Playgroup cupboard in the toy room and on the wall outside the 
bathrooms on the ground floor.  Fire Extinguishers are located throughout the ground floor of the building.  

Please take note of these locations. 
 
All possible Emergency Exits from the building are listed here: 

the main front door; 
the emergency door in the downstairs lounge (Prayer Room); 
three emergency doors in the Sanctuary; or 
the emergency door in the upstairs lounge. 
 
These exits must be kept clear at all times, and we ask parents to be sure not to block them with shoes, 
prams, backpacks or other items.  If you have any questions as to the locations of these exits, please do not 
hesitate to ask your group Leader. 


